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May 28, 2010

Via E-Mail

William Dever (william.dever@fcc.gov)
Pamela Megna (pam.megna@fcc.gov)
Gary Remondino (gary.relTIondino@fcc.gov)
Competition Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Qwest
1801 California Street, 10th Floor
Denver, CO 80202
Telephone (303) 383-6678
Facsimile (303) 298-8197

Mary Ann Neill
Staff Advocate- Law Department

Re: Qwest 1st Quarter 2010 Special Access Metrics Report No.2
we Docket No. 05-333

Dear Mr. Dever, Ms. Megna and Mr. Remondino,

Pursuant to the Federal Communications Commission's Memorandum Opinion and Order
released March 9, 2007 in WC Docket No. 05-333, 22 FCC Rcd 5207, Qwest is filing its Special
Access Metrics Report for the First Quarter of2010. This Report No.2 provides the New
Installation Trouble Report Rate metric and completes the reporting requirement for the First
Quarter of2010.

If you have questions regarding this report, please contact Mary Ann Neill at 303-383-6678 or at
mary.neill@qwest.com.

Sincerely,

/s/Mary Ann Neill

Attachment



Qwest 272 Sunset Special Access Measurements
MARCH 2010
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AZ L~iTR IN~-jnst:lI:tion Trouble-ReportRate Ispeci:I~~~-==~~~? -~--1 43
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oL_ _~-=~~~
AZ INITR IN.-:w Ins~:I~~tion_~rou_~le Report Rate lSpecial Access - DS_1 ~_ I 10991 95.72% 1951 94.36~_ -1.21
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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~..~..~~.N..1~R-..- ..New'nSlaliation TroUb.,.e Re.port ~:te- S..pe..Cia' Access~ DS3 an.d above 46
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\AJ~~~~~_ IN:~I~stallati~nTr~~~':~:~ort~ate ~P:Ci:IAcc:_::-:.~~1 .. _ _ I 890t 94.72% ~1~ :6 2~~0c- ~I.i'C!

...~_-..~ . IN '~."- ~..:~-.'nst:llati~ T._~~..~.-..~~.~.F<e """F<.at.e. .~p_.eci.a' Acces~:.3.- -a~~ abov=-J ------- -~~l.. 100.00%
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1 100.00%·Ii...•.•~..•.•..•.i.•..•...~i...•..i.•...'.
~y -t~I~~ __~~_~~~:~~ T..r:~~~:~:~ort_~ate S~:~ial Access - DSO ______. 4 100.00%_~ __ :~~i(!J
Wy .. ~ITR . New Installation,-rouble Report R:te Special Access - DS~ . . . 80 92.50% 1401 99.29% 0.41 [fillill
,,!VjNITR jNeWiilStaiiation TroubieRePOrlRale ~Cia' AcceSS-=-~"dabOve ] ~8 94.44% 111 90.91 % _~~i~l[i

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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~Z~-I~NIT~_~_-~=-\'Ilnsta~~~~!~~~~=-~eport-R::=__SP~~:~Access - O~~--_____- 39l---~---84~~%~ ~ 1+_~__1~~~~~
~= I~ ITRNew Installatio"!rouble Report Rate SpecialAccess -OS1 .. 1382 95 73%L 280 B607%j -0.98

:=i:-i~::~;~:~~::~;;; ··~i~:~:~~c=ve~=~_~~~I. ..1~:e_----;~ - ::::
IA !N1TR]New Installation Trouble-Report Rate jlSpeCial Access _OSO-~~·-- :~ 1~~~~~ 20 9500;t~~- -1.6~
-..------r-----~-··-· ----------------.-.--.- ------~------- -.. -- .. -..------------- -.----------.-~---- -~-.- - r-----------~- --- -- ~--

I~ INITR New Installation Trouble Report Rate ISpecial Access - OS1 309 99.03% 141, 98.58% -1.15

IA--~INITR---New Instaiiaiion~Trouble Report Raie--- 'SpeclalAccess - OS:fand above--- 33 -~----106~OO% 25 100.60% ---- -~-.

~I~~~~_ ~~~W1nst~Tlai~~2~oUb~=_~=Port~::=_ ..~~~ •.~~~-~~~~~~s6-------~- _-===~~~[~~ 100.00~/0 ----1 -~-_~~~~.~~ ----~---
10 INITR Newlnstallatio~Tr~uble Report R:te Special Access - 0~1 .. 21~1 96.76%j35~8.57%1-1.74

-1.24

~ ~~~r-j~E:~:::;~E~::~~:::::~- i!~~~!~ti~~~~j!~andabo~~-~:l~ 1::;:----~t---~:f. -=::::
N~NIT". INewl~tall"'~n Trouble ~e~Rate Special Access~ OS3and above _ .121 10000% 11 10():')0,\\ _

;~~.~:~~~ ~~~:;--- -----~~ ::: ~~!---~~;=~
_~~_~:~~ .~:: :~::::::::~~~~~~:: ::::::::~-_-----t~~~i~:::;: ~~ and above 18 . 10000% 1: :~~~~~+-I_---
~~~~~__ =~ewl~=~:lIaijo~-!~~~'=-~~~~-~a~=~~-=_----I~~~~ia~ccess - ~~ _ 276. ~~:74~r 72 ~ ~~~~3%j -1.18

_~.M----t.NI~". . Ne"'..'"stallat",n Trouble~eport.":':. speCial.A.....c..c.e== ~ ~S3~nd above _
17

1 88'24~0t== 8 1OO'~~OYO__ -0.93
OR INITR New Installation Trouble Report Rate. Special Access - OSO 31~ 66.67%

-c5RII:NiTR--~ New Installation TroubleReport Rate------- speCialAccess~S1 533 -~ -~---95.87% - 541 96.300/0 ~ -1.11
_______________. __ J . .. _~ ~___ __.. ~__. ~_______ ~________ ~_~ __~__

, -~ciaIAe<:e~~and above 4OJ-m .-~l--~L' 1
SO NITR l~ew Installation Trouble Report Rate ISpe~ial Access - OSO 1~1 ._ 100.00%~ .. . I

SO NiT~~=-~_E.lWInSialiaiio~~!~~~ort R~te f~~~jalACCE.lss~D~1 5~--- 98~28%- _~ ---100:00%1_ -1.55

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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~~~R__ Ne~l~s~:~ati~~_~rou~~~ep~rt'Ra'te ISpeci:I~:::=s - OSO . . 3tf --"~44%~1~~- 25~~0000S=--~--=1.98

; ~~: ~~~:~:::::::::~ ~:~~~:~::~Fa:: ·:::::~ ~~::~~ ~:: and above .-~l '..--................. :;~:~I. -·~--_~~~~~I ~::
co NITR New Installation Trouble Report Rate Special Access - OSO . 18 ..... 88.89%1 . 10~80'00~ -1.37

.~~ 1;:-:-1~:::~:::~;~~:~~::: ;::~;::: I:::::::~~~::~~~_-an-daboVe-~ ••••••. ---~~~~1~~t_ _ :~~;r- _~-~;-__-_-~-~-_-_-:~:~~[ ... ~_--_~~~;~:
IA~~~_ jNe~ I~s:allation ~~~~~: ~eport ~ate I~pecial ~cc:~.:~SO 13fr~_ ~~~____ __ 1 100.00%1_ ~ ~~
~~_ INIT~R'~e~lnstallation Trouble Re~~rt ~ate ISpeci~1 ~_cc:ss - OS~_______ _ _~~~~~_46~ ~-- _ ...~~L_~.~~_:~:!~~ol ....._~~_ -0.99

IA __JITR_ N:~ Ins~:lIationTrouble ~e~~~~ate ISpecial_~ccess - OS~ and abo~e ~__~~~__.2~ 1OO.O~ ..__5~1~ ~0.,~0.%1
10 ... ... INITR New Installation Trouble Report Rate ISpecial Access - OSO -l--- I ------

}i)~~NI!~=-INe~ln~:~I~i~~rouble~port~ate~~~-~1~~~i~~~~~:~~~:1 ~== .. 161- ....~~a:L._~_~~- 48
1 97,~~%i -------0.72

10 [NITR !New Installation Trouble Report Rate ISpecial Access - OS3 and above 251 96.00%1 . 61 100.00o/;l~ ···--~~~-1~.53

-~N' I~~~ t~~:~~::~~onTroUble~~~ortRate 1~:~i:I_~0ess-DS6- . 281 "~q---"" ---'41 75.60~.l- -1.49

_MN~~I~N~~~~~I~:\I\I.lnstallation Trou~=-~ep~~~~~e J~:~i:I~~::SS - OS1 ~_ 829~_ __ ~5%1 130
1 98,~~~oL -0.89

",N I.N'~~ _~.~w-.. I.ns.tallation Trouble Re
p

0.~ ~..~-te-_.__-----e.e.-:.i.~A.cc€ss - os.3 and abOve. 781 961~ 7 10000%1- -1.45
MT iNITR INew Installation Trouble Report Rate ISpecialAccess - OSO .... 2r---- 100.00%1 5 100.00%L

~_~.-J~~~_._I~~W~I~_~tall:~~~.~~~~I:_~:~~~~~te-- SP-=~i~I_~~~:':S-~~1=-= ~ ~~_911 .... 9451%~__ ·77 .- 10~oo%L 004

~~~I~~_I~:~_~nstal~ionTroub~~~~~.~:te ~~~i~I.Acce_ss- OS3 and above 12t __~~~_ 8 87.~~~t__ -1.18

~.~.__ I~.~~~~_~~stallationTrouble Re~~_~~~_~e :~:cia~~~~ess - 0:0 .3L_._~~~~~~o! t
_~o~'~~l~:~'~_~~':t~_~_~~~~~~:~~~~~te Sp::~~I~:_:ess - ~:~_~ ._ 56L .___ 98.21o/t-- 21 1~?'000f<l -1.37

~.O I N.~.-.N ew-..I.~.~-.allatio.n Trou"':.".e.po~ -.R.~.te Special Access - OS3 and above 41 _ 100.00%! . 1 100.00%
_~G~I~~ INe~I~:t:I~~t~on T~~~e R~PO~~~t: S~:_:ial~c~:=~~SO 4 ~ 1 100.00%

~_E__~~~__ ~~~lnstaliationTroubl~~:~~~~:te Special Access - OS1 299 - 96.32%1 --- -1if---88:S~~ - -1.5

NE INITR jNew In.. Sla.I.,a.t,on Trouble ReP.o-~- ~.a._te .c.:~:~:~I-~~~ess - OS3 and above 2..0. _.__.___ 100.00%1. -l-~~_1.0.0-_.0.-"-.~~ 1--------.---.
NMIN'~~__lNew I~~~~I~~_~Tro~~~=-~:port~~te lSpeclal Access - OSO 6[ 100.00~_ I .___ _ .

~ITR !.~:vv~~_stallat:on Trouble Repo~ Rate -l:~:=:~I~:~e:s~__________ 24t__ _ 89.0~~ __~~~L 100.0~O/:r___ 0.93

~M__~I~~_~iNevv_I~_~:~~:~I~~.2"~~~~I~~:po~_~te [Special ~ccess - OS3 and~~~e 2~ ~_~8.46%1 _ 14
1 92.~~~:r. -1.09

~:J~:~: ~~:~:::::::::~~:~::::::~=:-:--~~:::::~:~ __ 8:r--~~:::~l-- --4:1 1~~~~_ ::~:
~: ~~:- ..- ;~:~::::~::~~::~~::::;~~:::e-e-~~:::::::~:~andabOve 5~1 n __~~I ~ 100::

1

-1.6

SO~~-!NITR- Nev~;instaliatiOnTroUbleReportRate l-spe~i~l~c~ess~'OS1 10~L --~~3o/0r-~ -~ 100.0~~L -1.36

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.


